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PUFR GROUP is an integrated food 
manufacturing, distribution, and catering 
company operating in 33 Indonesian 
provinces since 1975. Its operations are 
carried out by the catering company (PSU), 
meat manufacturer (DDFI), food 
manufacturer (PUFI), supply chain (PUFD), 
pastry & coffee (PUPAT), vegetable 
processing (PUMS), security services (DPL), 
and trader (NBSU) catering services 
(MEMS), and beverages factory (CDP). 

Our History
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About Us
and Our Company

The integrated approach enables PUFR to 
devise cost-efficient, seamless solutions 
for all customers’ support needs under 
one roof, freeing clients to focus on their 
core business. Pangansari Utama Group 
regularly supplies to multinationals and 
well-known domestic companies, including 
handling the needs of remote oil and gas 
operations.

2010

2011

PT Pangansari Utama
Food Distributions
26 April 2010
(Supply & Value Chain)

2012

PT Pangansari Utama 
Patisserie
24 November 2011
(Kue & Kopi)

PT Plasma Usaha
Mitra Selaras
12 September 2012
(Pengolahan Sayuran)

1975 1999

PT Pangansari Utama
16 Desember 1975
(Katering Industri & 
Layanan Terkait)

PT Dunia Daging
Food Industries
2 Februari 1999
(Pengolahan Daging)

2008

PT Daya Prima  Lestari
31 Desember 2008
(Manajemen Fasilitas)

PT Pangansari Utama
Food Industry
26 April 2010
(Pengolahan Makanan)

2010

Middle East 
Media Sari, LLC
2 April 2021
(Katering Industri )

PT Citra Daya Purnama
1 September 2022
(Produsen Minuman)

2021 2022
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Vision
To become a leading integrated food company 

with international performance standards.

Mission 
To provide food products and services to catering and wholesale 

customers that will add value for our customers, suppliers and 
investors. Accomplished through experienced staff, wide network 

of business associations, warehousing and distribution 
capabilities and manufacturing facilities.
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1975

1981

2000

2005

1998

1994

1999

1976 - 1979

PT PANGANSARI UTAMA is established in 
collaboration with Greatways Group.

PSU expands its business and scope of 
work to Industrial Catering activities at 
remote sites.

PSU was temporarily taken over by BBPN from 
Metra Tujuhdua.

Obtained certification for ISO 9001 and has 
HACCP certification currently named and 
recognized in ISO 22000 up to this moment.

PSU secured overseas contract in Thailand for 
BHP Benchamas Gulf.

Participate in catering services at the 53rd 
Indonesian Independence Day commemoration 
event at the State Presidential Palace, Jakarta and 
an award was given to PSU for this participation 
from the Minister of State Secretary Mr. Akbar 
Randjung.

PSU started and developed its business in 
the field of Food Supply for PT. Pertamina 

at the Bontang LNG plant.

Has a catering service contract with PT. 
Freeport on exploration projects which later 

developed into services other related to date.

PSU is again awarded an overseas contract 
in Taiwan for Hyundai Heavy Industries Co. 

Ltd. Barge HD-423.

The majority of PSU's share ownership was 
taken over by Pancadosha. 2003

Cardig took over the majority of PSU shares
International which has affiliations in the field of 
cargo handling and in-flight catering.

Received an award from the NOSA Grading 
certification body as a “Winner” in the Hotel & 
Restaurant sector location PT. Freeport Indonesia.

The majority of PSU shares are owned by 
PT. Pangansari Utama Food Resources.

2009
Received Mahakam Award from Total E&P

Indonesia for achieving 490,320 manhours 
with a Low Risk level at work.

2010
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2010

2014

2016

2012

2011

2022

2013

2015

2021

2020

PSU received a large contract from 
ConocoPhillips Indonesia for the Matak – 

Natuna location with an estimated contract 
value of more than USD 15 million.

PSU gets big contract from Chevron Indonesia 
location Kalimantan with an estimated 

contract value of more than Rp 200 billion.

PT. Pangansari Utama Food Resources 
received an Upakarti award in the ‘Jasa 

Kepeloporan’ category.

Pangansari Group won a contract with 
Formula-E to provide food for team & 

crew, drivers, and international media.
 

Until semester 1, PSU received 15 new 
contract projects

PSU is certified for ISO 14001 to date.

PSU received 2 contracts from Total E&P 
Indonesie for Group-1 and Group-2 in 

Kalimantan with an estimated total value of
contact more than Rp. 190 billion.

PSU supports overseas contracts as 
consultant and supplier expert workforce 
for China International Fund Angola in 
Luanda, Angola (Africa).

PSU brought in a license brand from 
Australia for the retail business sector, 
namely Michel's Pattiseries which is 
engaged in Pastry Shop & Coffee and 
opened its first outlet in Central Park.

PSU secured overseas contracts in Thailand 
for Nippon Steel Barge Kuroshio-1 and 
Kuroshio-2 with main client Caligari-HESS and 
PTTEP.

Received an award for Safety Performance 
from ConocoPhillips Indonesia in the Matak – 
Natuna location for successful work without a 
work accident record during 2013.

PSU Affiliated Company, PT. Pangansari 
Utama Food Industry launched Frozen Food 
products with the Heat & Eat brand to 
retailers which were initially used only for 
internal needs.

As of the early 2016 period, PSU has 19 
ongoing contracts with approximately 42 
service points outside the area
PT. Freeport Indonesia

Pangansari Group expanded its wings by 
adding the Middle East Media Sari (MEMS) 
business unit.

Pangansari Group won a contract with PON XX 
in Jayapura and Mimika locations with total 
2.500.000 pax.
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Catering
Remote site catering, industrial catering,
hospitality, and events catering.

Manufacturing & Processing
Meat processing, bakery factory, and pre-cooked meals.

Distribution
Storage & warehousing, shipping & handling,
trading, licensed meat importer, meat & fish.

Wholesale
Restaurants, fast food chains, cafes, food courts.

Facility Management
Facilities maintenance, laundry, security,
landscaping and other facilities management.

End-to-end control of supply chain for efficiencies & quality control 

Integrated
Food Solution

Sales & Marketing
Retail area and B2B.
Frozen Processed Food, (ready to eat) frozen food,
and imported frozen potatoes.
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Dedication
Sacrifice & dedication to achieve goal.

Excellent Service
Provides excellent service to all stakeholders, internal 
& external.

Innovative
Creative ideas for new superior product.

Integrity
Hold honest principle, keep the trust from 
stakeholders, always shows performance in high 
quality service.

Synergy
Strong togetherness relations and teamwork.

Corporate
Culture

• Loyal, Honest & Highly Dedicated
• Sincere, Genuine & Patient
• Decisive & Friendly
• Helping & Respecting Each Other
• Fair and Humane
 

Competition in Harmony
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PT Pangansari Utama

INDUSTRIAL CATERING
& RELATED SERVICES

www.pangansari.co.id
pangansari.utama
Pangansari.Utama



Supported by more than   

 4,200 
  trained manpower

Currently serving more than 

for ± 300.000 people

 1,045,000  meals per day

PSU serves every corner of the archipelago and beyond, 
providing our services to construction sites, mining sites, 
offshore drilling platforms, factories, offices, hospitals, 
schools and the government sector. Not resting on its 
laurels, PSU continues to push to improve its capabilities, 
driven by its main focus of making client’s primary 
business easier for the long run.

PSU has ISO 9001 : 2015, ISO 22000 : 2005, ISO 14001: 
2015 and OHSAS 18001 : 2007 certified, and are rated by 
NOSA Occupational Health and Safety.

The Industrial
Catering Expert

Company Profile

14



Sertifikat : 
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PSU Clients
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National Sports Week XX, often known as PON XX 2021 
or PON Papua 2021, is the primary national sporting 
event of the National Sports Week held in Papua. The 
National Sports Week in 2021 was held from October 2 
to October 15, 2021. 

Lukas Enembe Stadium was the main venue for the 
opening and closing ceremonies this period. The 
tagline for this edition is "Torang Bisa,” which is a 
Papuan expression of encouragement.

At this event, Pangansari supplies 2.500.000 meals for 
athletes, officials, technical equipment, committees, 
volunteers, and other support people.

Pangansari supplies 
2.500.000 
meals 

Company Profile
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Pangansari became the official food 
caterer for the Formula E team and crew, 
starting from June 1 to June 4. Formula E 
is a single-seater electric vehicle racing 
competition. On Saturday, June 4, 2022, 
the event was held for the first time in 
Ancol, North Jakarta.

Pangansari supplies 
8.153
meals 
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Our
Services

Remote Site
& Industrial Catering

Housekeeping
& Accommodation

Services

Facilities
Maintenance

Camp
Management

Laundry

Gardening
& Landscaping
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Facility
Management

PSU provides integrated support for all non-core 
needs to remote-area mining and energy 
exploration sites. PSU offers total maintenance 
services for clients, enabling them to concentrate 
on their core strengths especially in remote sites. 
Not only that, but PSU also provides all facilities 
management tasks from operating and handling 
onsite food outlets, convenience stores, sports and 
recreation centers, to managing accommodation 
and offices, routine maintenance tasks including 
laundry and housekeeping, and landscaping. These 
integrated services provided by PSU are tailored to 
client’s individual needs.
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PSU Certificates

ISO 22000 : 2015 ISO 9001 : 2015

Halal Assurance System Status
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PSU Certificates

ISO 14001 : 2015 ISO 45001 : 2018

Company Profile
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PT Dunia Daging
Food Industries

MEAT
PROCESSING

Company Profile

Brands

www.ddfi.co.id
nidiasosis | fronte_id | gorudo_id
fronte_id
fronte | gorudo indonesia



Monthly production capacity at
3,600 
tons per year

Number of employees
293
trained and skilled
in meat processing technology

  

Storage capacity at
1,200
tons

Beyond
Food Process

DDFI is one of the leading companies in industries that 
engage in food processing products which are halal, 
excellent in quality, innovative, hygiene and nutritious that 
meets the standard of food quality and safety and 
supported by reliable human resources, creativity, and 
sufficient food processing technology.
 
DDFI believes to grow and develop in the dynamics of 
togetherness to create the harmony competition in 
transparencies through dedication, integrity, and teamwork 
among the stakeholders.

28
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Modern
Factory

Supported by new modern factory located at 
16,000sqm area in Cikumpay, Purwakarta, West Java, 
Indonesia, DDFI is equipped with plant support 
facilities such as Water Treatment Plant with capacity 
100 cum per day, WasteWater treatment plant, deep 
well equipped with infiltration suction well, engineering 
workshop, genset with 1,500kVa covered 100% plant 
power consumption, boiler plant with 2 x 750kg 
capacity, and support for UN Global Compact Program.

30
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Our
Products

As a growing and developing company, DDFI 
manufactures various products to meet the customer 
needs for home consumption, caterer and industrial 
needs; such as Gorudo, Fronte & Nidia sausages, burgers, 
meatballs and cold cut products, also processed chicken 
and beef. All products are supported by various 
production systems and equipment; preparation room, 
sausages line, nugget & patties line, meatball (bakso) line, 
packing line, freezing system, and cold storage.

32
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ISO 22000:2019 Halal

DDFI Certificates
34
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Halal Assurance System Status

Veteriner Control (NKV)

DDFI Certificates
35
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PT Pangansari Utama
Food Industry

FOOD
MANUFACTURING

Company Profile

Brands

www.pufi.co.id
heatandeat_id | mubara.catering
heatandeat_id
Heat N Eat



Production capacity at
574
tons per year

Number of employees
106
people

  

Freshly Made
for Your Life
Capitalizing on the food preparation expertise, PUFI 
provides an extensive menu of affordable, Halal, 
nutritious, and delicious preservative-free food 
choices to retail consumers and businesses, with a 
proven system and international standards of 
rigorous quality control.

38
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Central
Kitchen

Sourcing, processing and producing high quality 
produce is a key priority for PUFI, both to satisfy its own 
exacting quality standards and to meet clients and 
consumers expectation. PUFI also provides a vast array 
of main dishes, bakery items, and spices as for both the 
wholesale and retail market. All products are 
supported with fully equipped modern and 
sophisticated machinery with international reputation 
standards; such as blast freezer and other production 
systems for producing hygienic and high quality 
products.

40
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Produces frozen, delicious meals in a variety of sizes, PUFI is 
here to provide Heat & Eat and Smartpack, a homemade 
meal in hoping to reduce cost, time, and waste.

Our
Products

42

Company Profile



43

Company Profile



Mubara
Catering 

In addition to enhancing its performance, PUFI 
establishes Mubara Catering to fulfill the catering 
demand within various events. With a capacity up to 
5,000 pax, Mubara presents catering services inside 
and outside the city such as lunch and snack box for 
your needs; from office meetings to wedding 
receptions.

Wedding

Special Event

Meetings

Lunch Box

44
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Halal Assurance System Status

This is to certify that

PT PANGANSARI UTAMA FOOD INDUSTRY

Jl. Raya Poncol No.24, Ciracas - Jakarta Timur 13740 - INDONESIA

Food Safety Management System  has been assessed and registered as 
conforming with the requirements of  the ISO 22000:2018

Scope:
Food Production for Catering Services, Retail and B to B Products 
(Sub-Category CIII, E and GI)

Certificate Registration No. 000158-2-ID-1-FSS

Certified Since 27.12.2018

Valid from                               28.07.2022

Valid until 19.07.2023

Recertification Due                 19.07.2025

Managing Director

Business Systems Certification Pty, Ltd. (BCert), 15 Colman Close Ropes Crossing NSW 2760, Australia
Certification is subject to satisfactory  ongoing Surveillance Assessments.
The validity of this certificate can be verified at www.jas-anz.org/register

Issue No. 7  Dated 28.07.2022

ISO 22000:2019 Halal

PUFI Certificates
46
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BPJPH HALAL

H-KI CertificateH-KI Certificate

PUFI Certificates
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PT Pangansari Utama
Food Distributions

SUPPLY & VALUE
CHAIN

Company Profile

www.pufd.co.id



Number of employees

 278
  people

Dry Storage
capacity at
1,574 m2

Cold Storage
capacity at
1,452 ton

PUFD supplies raw and manufactured food products in 
33 provinces throughout Indonesia. Logistic bases are 
located in Ciracas (Jakarta), Kalianak (Surabaya), 
Purwakarta, Balikpapan, Medan, Palembang, Pekanbaru, 
Makassar, Sorong, and Timika. The logistics services 
include food trading, distribution, forwarding, 
warehousing, and transportation making PUFD as a 
regional logistics leader. PUFD continuously invests in 
capital upgrades to distribution and manufacturing 
capabilities. PUFD has experienced 20 year on year 
growth rates.

A Company
to Trust
a Partner
That Delivers

Company Profile
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Certificate : 
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Jakarta
Purwakarta

Surabaya

Denpasar

Pekanbaru

Balikpapan

Bandung

Sorong

Indonesian Distributions
Coverage

Company Profile

Maintenance and operations of warehouse and distribution 
facilities are assured with ISO 22000 certification.



Cold
Warehouse
PUFD has invested in a modern facility for frozen and 
chilled food with temperature control for processing 
and warehousing. Besides that, PUFD also has 
transportations which includes every size container to 
ensure the proper handling of the goods to the client’s 
site. PUFD offers a fully integrated warehouse service 
which covers ordering products, bulk storage of 
backup supplies, order pick-up and distribution of 
mini-markets daily requirements of chilled, frozen or 
canned, snack box and prepackaged foods.

Company Profile
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PT Pangansari Utama
Patisserie

PASTRY
& COFFEE

Brands

Company Profile

www.pupat.co.id
analogy.ind | jellylogy.id
analogyind
analogy pastry & bistro
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The continuing growth of the middle class in 
Indonesia, and an increase in disposable income, is 
stimulating an interest in more diverse tastes and a 
greater appreciation of lifestyle. By combining its 
distribution and food preparation expertise with the 
specialized skills of its highly experienced retail 
partners, PUPAT through café brand Analogy 
becomes the main solution for that demand. We 
provide this demand directly to the customers.

Delivering
International
Flavors for
the Local Market
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High Quality
Ingredients,
Hygienic
Processing
Techniques
Our pastry and bakery are both safe and delicious 
to consume. All productions are supported by a 
proven system and international standards with 
rigorous quality control. The quest to deliver top 
quality products starts with the selection and 
sourcing of the best ingredients. To ensure the 
safety, quality, hygiene, and consistency, our 
infrastructure has been set up for full traceability 
that helps to coordinate with partners and 
suppliers.
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PT Plasma Usaha
Mitra Selaras

VEGETABLE
PROCESSING

Company Profile

www.pums.co.id



As our group owes its success in no small part to 
the support and encouragement of the 
communities and stakeholders around it, PUMS 
exists to give grass roots impact in the 
communities where we operate, through 
community development and Corporate Social 
Responsibility initiatives by working closely with 
local farmers to improve their produce.

Grass Roots
Impact in the
Communities
Where We
Operate

Company Profile 
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Community
Involvement

Engaging with all stakeholders including customers, 
suppliers and partners, PUMS strives to identify 
grass-roots ways where we can make a real difference. 
We invite numerous experts with different 
backgrounds who actively participate to exchange 
knowledge about contemporary farming techniques, 
helping them to improve the quality of their products 
and increase the possibility of becoming one of PUMS 
suppliers.

Through this holistic approach, PUFR shares the 
benefits with its partners and the community in a 
tangible manner, making them partners in our 
endeavor and giving them a shared stake in the 
success, for long-term mutual benefit.

Company Profile 
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PT Daya Prima Lestari

FACILITY
MANAGEMENT

Company Profile

www.dayaprimalestari.co.id
dayaprimalestari



Number of employees
807
people

  

Professional
Guards
with Excellence
services
As an integrated logistical support, PUFR Group 
offers total maintenance services for clients, 
enabling them to concentrate on their core 
strengths. DPL provides professional security 
services with highly dedicated personnel who 
understand their duties and functions as Special 
Force Unit to their clients. DPL also provides Security 
Training Services by providing physically, mentally 
and periodically specialist training with professional 
and experienced trainers in their field.

DPL experiences in giving consultation, planning, 
developing, installing and maintenance also 
provides and facilitates clients in supplying security 
tools and provides training to give maximum 
services to clients.

68
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Certificates : 

69

Company Profile



70

Company Profile

Our
Services

Security Security
Consultation

Security
Training

Security
Tools

K-9 Services Driver

Management
Parking System

Emergency
Response Team (ERT)
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Profil Perusahaan



K3 Management System ISO 9001 : 2015

DPL Certificates

73
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Middle East Media Sari, LLC

CATERING
SERVICES



Expanding 
and Developing
with No Limits
As an implementation of sustainable business 
development commitments, currently Pangansari 
has begun to carry out operational preparations for 
business development in the Middle East covering 
the cities of Makkah and Madinah.

With the permission of God Almighty and support 
from all parties, Pangansari is optimistic that 2 of its 
entities namely PSU & PUFI will be able to operate in 
several cities of the Middle East including:
 

This expansion will also be followed by development 
plans in several other countries such as Afrika & 
Middle East.

Hajj Catering Service
target of 6,720,000 meals
per hajj season.

Umrah Catering Services
target of 3,600,000
meals per year.

Production and distribution of ready meals.
Target of 1,525,000
meals per year

Seasoning
production and distribution.

76
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PT Citra Daya Purnama

BEVERAGE
MANUFACTURING

PT. Citra Daya Purnama



Production capacity at
85 Million  
liters per year

Number of
employees
300

  

Storage capacity at
500 thousand
cartons

Every Meal's
Complement

CDP is engaged in the beverage manufacturing line of 
aseptic carton packs and cans. CDP’s Success is carved by 
the ability to realize business prospects with projected 
vision, as demonstrated by the popularity of brands such as 
Fruit tea, S-tee, Country Choice, Teh Botol Sosro ,Tebs, and 
Happy Jus.

All Brands have maintained the same level of quality to this 
day and have good reputation throughout society, despite 
the fact that the products have been sold in the Indonesian 
market for many years.

50,000 cartons
per day of loading capacity

80
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Product
Differentiation
CDP's catalogue is highly diversified, offering our 
customers a diverse selection of beverages such as the 
finest varieties of tea, fruit-flavoured drinks, and many 
more. We compete in the market by offering a choice of 
items that satisfy consumers with exquisite flavours.

Before consumers experience freshness and 
best-in-class beverage quality, CDP ensures optimal 
production results through qualified manufacturing 
capabilities. There are eight Tetra Pack filling machine 
production lines, and one Can production line; straw 
applicators and cardboard packers for portion packs, 
and a cap applicator for family packs.

82
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Pangansari
Awards

UPAKARTI 2020
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Clients & Partners

KALIMANTAN TIMUR



PT PANGANSARI UTAMA FOOD RESOURCES
Jl. Raya Poncol No. 24 Ciracas, Jakarta 13740 - Indonesia

+62 21 871 7870
+62 21 871 7869
www.pangansari.com

pangansari.utama
Pangansari Utama Food Resources
Pangansari Utama

Customer Service : +62 813 1176 0987


